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Emergency and First Aid Policy  Template
	
Purpose
The company is committed to providing a safe and prepared workplace by ensuring prompt and effective response to medical emergencies and workplace injuries. This policy establishes procedures for providing first aid, accessing emergency services, and protecting employee health until professional medical care is available.

Scope
This policy applies to all employees, contractors, and visitors on company property or engaged in company business. It covers routine work locations, field operations, and job sites where employees may face risks of injury or illness.
Policy Statement
· Emergency and first aid procedures will be in place and communicated to all employees.
· First aid supplies will be readily available at each work location, vehicle, or job site as appropriate.
· Employees will be instructed on how to report emergencies and how to summon outside medical assistance (e.g., dialing 911).
· Where trained personnel are available, basic first aid and CPR will be provided until emergency responders arrive.
· Serious injuries, illnesses, and all emergencies must be reported immediately to a supervisor or manager.
· Employees are expected to follow emergency procedures calmly and cooperate with supervisors and responders.
Failure to follow emergency procedures may result in disciplinary action, up to and including termination.


Responsibilities
Management
· Ensure compliance with OSHA first aid requirements (29 CFR 1910.151).
· Provide adequate first aid kits and emergency equipment, maintained and inspected regularly.
· Arrange for trained first aid/CPR personnel where required or ensure nearby medical facilities are accessible.
· Communicate emergency response procedures to all employees.
Supervisors
· Ensure first aid kits are fully stocked and accessible at job sites.
· Confirm employees know how to report an emergency and where emergency supplies are located.
· Respond promptly to incidents and coordinate emergency services as needed.
Employees
· Report all injuries and emergencies immediately, no matter how minor.
· Follow emergency procedures as trained.
· Use first aid supplies appropriately and notify supervisors when kits need restocking.
· Cooperate fully with emergency responders and supervisors during incidents.

Emergency Procedures
· Injury/Medical Emergency: Call 911 immediately for serious injuries. Provide first aid only if trained and safe to do so.
· Minor Injuries: Use first aid kits for cuts, scrapes, or minor burns. All incidents must still be reported.
· Chemical Exposures: Follow SDS instructions for flushing or decontamination and call for medical help if needed.
· Emergency Communication: Employees must know how to reach emergency services from every job site (landline, mobile phone, or radio).
· Evacuation: Follow posted evacuation routes or supervisor instructions during fires, severe weather, or other emergencies.


Training
Employees will receive ergonomics training that includes:
Employees will receive training on:
· Location and use of first aid kits.
· How to report an emergency (internal procedures and dialing 911).
· Basic emergency response expectations (stay calm, notify supervisor, cooperate with responders).
· Awareness of who is trained in first aid/CPR at their site (if applicable).
Training will be conducted during onboarding and refreshed annually.

Enforcement
Employees who ignore or fail to follow emergency and first aid procedures may endanger themselves and others. Non-compliance with this policy will result in corrective action, up to and including termination.
Review and Updates
This policy will be reviewed annually and updated to reflect changes in regulations, company operations, or emergency planning best practices.


DISCLAIMER
The materials provided by McClone Insurance are for general informational and educational purposes only. They are not legal advice, a compliance guarantee, or a substitute for the client’s own obligations under applicable laws.
McClone Insurance makes no warranties as to accuracy, completeness, or applicability to a specific workplace. Clients are responsible for reviewing and adapting all policies and procedures to their own operations and ensuring compliance with federal, state, and local requirements. For legal advice, consult qualified counsel.
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www.mcclone.com
Main: (920) 725-3232
Toll Free: (800) 236-1034




1

image1.png




image2.png




